Crown Confidence Plan

C-5 Series Internal Combustion Models

Crown Equipment Corporation (“Crown”) makes this Confidence Plan on C-5
Internal Combustion models.

Crown is so confident the C-5 will perform better and last longer than competitive
models, we back it with the Crown Confidence Plan. The Crown Confidence Plan
covers all routine planned maintenance at the hour intervals stated in the Planned
Maintenance Summary Chart 1 found in the C-5 service and parts manual. This
plan is in effect for the first 2000 hours of use (not to exceed 24 months from the
installation date of the truck), and will be performed at no charge when the work
is completed by your authorized Crown dealer.

This includes the following maintenance items at 500, 1000, 1500 and 2000
hour intervals.

Operational and Visual inspection of lift truck

Check Fluid levels and add if necessary

Engine break-in oil change at 500 hours

Routine engine oil change

Engine and Transaxle fluid and filter change

Lubrication Points

Air and Fuel System Checks including Filter replacement
Ignition System checks including Spark Plug replacement
Brake System checks

Exhaust System checks
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